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What is the ZL Unified Archive (ZL UA)?
ZL UA is web-based server software for:
 -  Email Archiving, for management of email   
 compliance, storage and content, for Lotus Notes,  
 MS Exchange, and other major email systems

What is ZL Unified Archive Mailbox Management 
(ZL UA Mailbox Management)?
ZL UA Mailbox Management offers the unique power to 
integrate all these powerful archiving applications onto a single 
system, and the benefits are significant:
 --   avoids costs of separate systems 
 --   integrates the power of all systems
 --   centralizes/simplifies administration

Features of ZL UA Mailbox Management
Reduce Storage, Improve Email Performance
 •  Use rules engine to offload storage to near-line 
 or offline media
 •  Offload large messages, attachments 
 •  Single-instance, compression, encryption
 •  Open standard storage format
 •  Avoid cost of expanding email system
 •  Support for OWA and iNotes
Content Management 
 •  Hierarchical searching, with privileges 
 •  Policy-based retention management
 •  Search and retrieve using detailed criteria 
 •  Search on domain and user level 
 •  Search on user, date, file, size, content
Retention and Compliance 
 •  Comply with U.S., E.U., and sector regulations 
 for email retention & archival 
 •  Search and retrieve on demand via multiple   
 methods, browsers and devices 
 •  Centralize administration and monitoring 
 •  Automate compliance processes 
 •Enforce policy control over email on routing,   
 retention and disposal

Benefits of ZL UA Mailbox Management
 •  Eliminates the risk of an organization being unable  
 to produce all the necessary documents and other  
 information in the event of a lawsuit, a compliance  
 order from a government regulatory agency, or  
 similar occurrence. 
 •  Consolidates all the information from local   
 archives, while providing a means of easily   
 accessing old information
 •  Frees individual users from managing their   
 mailboxes on a day-to-day basis, resulting in a  
 significant employee productivity increase for the  
 enterprise. 
 •  Prevents employees from tampering with old  
 information, which can harm an organization by  
 modifying old transactions, introducing new   
 information into an archive and representing it as  
 old information.

Email Server Overloaded?
Mailstore Maxed Out?
Storage Quotas Exceeded?
Mail Backups Take Too Long?
Mail Recovery Takes Too Long?

EMAIL STORAGE CHALLENGES
Overloaded Email Servers
Email servers are constantly overloaded 
with the growing volume of email, the 
increasing size and volume of attachments, 
and the number of redundant copies being 
propagated by email.

General Overload
The overloaded mail servers cause other 
systems to overload. For example, the 
daily backups take longer, and beyond a 
certain size in the mail store, can slow 
down considerably. The data recovery also 
suffers the same problem, and will be 
exacerbated by incomplete backups. 
Access for remote users also becomes 
problematic, especially with large attach-
ments. As problems propagate, the 
administration overhead rises dispropor-
tionately. 

Expensive Fixes
When the mail-store gets too unwieldy, the 
typical approach of getting another email 
server gets very expensive. Each mail 
server requires its own hardware and 
software; email licenses; backup and 
recovery software; spam, anti-virus and 
content filter software, and so on. Mainte-
nance fees are extra. In addition, the 
administrative overhead increases with 
each server. 

Lost Productivity
The enterprise user typically spends up to 
40 minutes a day managing their mailbox, 
performing tedious chores such as deleting 
email to stay within quota, or trying to find 
deleted or lost email. For a 10,000-
employee corporation, this can equate to a 
loss of productivity exceeding $30 million, 
annually. This does not include losses due 
to data not found, or email administrator 
overhead trying to recover lost files.

Lost Corporate Information
Enterprises keep a finite amount of email 
online to maintain manageability. This 
prompts users to maintain their own 
message stores on their desktops. In either 
case, both the enterprise and the end-user 
end up with loss of access 

to important message content. Lost is the 
ability to “take a pulse” of company 
activities, or search for particular expertise, 
or even assessing patterns of incoming 
inquiries. In short, the enormous potential 
of leveraging email’s valuable storehouse 
of corporate memory and communications 
is also lost.

ZL Unified Archive (UA) Mailbox 
Management Can Help
ZL UA Mailbox Management solves the 
storage problems with:

Mailbox Management/”Stubbing”
Large email or attachments are automati-
cally offloaded from the email servers, 
leaving behind a “stub” or jumplink. The 
end-user still retains access to the 
attachment by clicking on the jumplink. 
However, the storage requirements of the 
user would now be reduced by as much as 
80%. Such a drastic reduction also solves 
other issues, such as enabling an 
“unlimited” user mailbox capacity, 
centralized searchable repository of mail 
content, faster backup and recovery times 
and savings from avoiding the expansion of 
email servers. Note that the email servers 
will also perform faster since much of the 
workload is now shifted to the archive.

Integration of Other 
Archiving Capabilities
In addition, ZL Unified Archive can also add 
other archiving functions on the same 
system. A fully configured UA can include:
- Mailbox Management or”Stubbing”
- Compliance Archiving
- Legal Discovery
- Email Content Management

ZL Unified Archive (UA) offers the unique 
power to integrate all these powerful 
archiving applications onto a single system, 
and the benefits are significant:
- avoids costs of separate systems 
- integrates the power of all systems
- centralizes/simplifies administration


